MH Continuity of Care / Verbal Release of Information

An Authorization to Disclose Health Information form (REC: 016) is not necessary to release protected health information for continuity of care and services to TDCJ and TDSHS or any of the entities specified in s614.017(c)(1) of the Health and Safety Code. 
Information pertaining to the individual’s mental health condition provided in response to continuity of care and services request should convey the information as stipulated in the patient’s chart. The request may be in verbal or written format.   The following outlines the process for verbal disclosure.

1. Requestor must state purpose for which the request is being made.
2. Obtain caller’s name and title/position, name of facility/center and telephone number.
3. Indicate that a return call will be made after the information has been gathered. If return call is not made within 24 hours the Practice Manager should be notified. 

4. Return call must be made to the facility and not a cell phone. 
5. Information released to authorized individuals/agencies shall be limited to the information that has been specifically requested or that is minimally necessary to accomplish the purpose of continuity of care and services.  

6. Convey information as stipulated in the record. Do not speculate on a patient’s progress or give opinions on treatment. 
7. Staff providing verbal information will document the protected health information request in a progress note and forward the progress note to the Clinic ROI Coordinator to be entered into the Agency’s electronic log and placed into the patient medical chart. Any progress note that contains release information that does not meet these guidelines will be sent to the Director of Health Information Management who will inform the Deputy for that division. 
All written release of information request will be process by the ROI Coordinator.

Exception#1: Substance Abuse and HIV protected health information records should only be disclosed with written authorization by the individual, legal representative or upon a valid signed court order. 
Exception #2:  SB1185 patients – there can be no release of protected health information without written authorization from the Mental Health Jail Diversion Project/Harris County Judge’s Office.  

Please contact the Agency’s Program Compliance Officer, Bob Stakem at 713-970-7211 if you believe the protected health information is being utilized for any purpose other than continuity of care and services. 
*For a list of all agencies identified under s614.017(c) (1) of the Health and Safety Code see back page.
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Agencies identified under s614.017(c)(1) of the Health and Safety Code:
(A) the Texas Department of Criminal Justice and the Correctional Managed Health Care Committee;

(B) the Board of Pardons and Paroles;

(C) the Department of State Health Services;

(D) the Texas Juvenile Probation Commission;

(E) the Texas Youth Commission;

(F) the Department of Assistive and Rehabilitative Services;

(G) the Texas Education Agency;

(H) the Commission on Jail Standards;

(I) the Department of Aging and Disability Services;

(J) the Texas School for the Blind and Visually Impaired;

(K) community supervision and corrections departments;

(L) personal bond pretrial release offices established under Article 17.42, Code of Criminal Procedure;

(M) local jails regulated by the Commission on Jail Standards;

(N) a municipal or county health department;

(O) a hospital district;

(P) a judge of this state with jurisdiction over criminal cases;

(Q) an attorney who is appointed or retained to represent a special needs offender;

(R) the Health and Human Services Commission;

(S) the Department of Information Resources; and

(T) the bureau of identification and records of the Department of Public Safety, for the sole purpose of providing real-time, contemporaneous identification of individuals in the Department of State Health Services client data base.

